[image: Close up of a set of white earbuds sitting on a dark gray surface, in between two green lines composed of oscillating lengths to represent volume increases and decreases]ONLINE SEMINAR
Conversation is a two-way activity, and listening is a very important part to ensure effective communication. This session will offer practical tips and discuss the benefits of being a good listener.

(Typical seminar runtime: 20 minutes)
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Are You a Good Listener?
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